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1. Brief overview

1.1 Toilet unit 1.2 Remote control

N Power E¥ Infrared transmitter
[} Status LED F1 Rearwash

Rearwash El Ladywash

[l Ambient light sensor A Comfortwash

[3 Ladywash 3 Spray wand position
I3 Infrared receiver [@ Water temperature
[ Night light FA Seat temperature

Il Soft closing mechanism El Stop

I} Seat heating El Battery Compartment

i The overviews referred to are collected together on the fold out
page.

2. Description of Symbols

Indicates a hazardous situation which, if not
A\ WARNING avoided, could result in death or serious injury.

Indicates a hazardous situation which, if not
A\ cauTION avoided, could result in minor or moderate injury.

Is used to address practices not related to

NOTICE P
physical injury.

Hints and tips are provided here.

e

This is a prompt requesting your input.

A\

) Acoustic signal.

& Timed automatic function.
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3. For your safety

To ensure that you will enjoy your SensoWash®, read these operat-
ing instructions carefully, particularly the safety instructions.
Keep the operating instructions in a safe place and in the case of a
change in ownership, ensure they are given to the new owner.
These operating instructions correspond to the device's state of
technology at the time of printing. Duravit reserves the right to
make changes in terms of further development.

3.1 Normal Use

SensoWash® Slim is a shower toilet seat with spray attachment for
rearwash and ladywash cleansing functions and additional comfort
features. It can be used as a normal toilet at any time. Its use is
limited exclusively to enclosed spaces.

Any other usage will be deemed as not corresponding with nor-
mal usage. Duravit undertakes no liability for abnormal usage.

3.2 Safety instructions
Read and observe the following safety instructions carefully!

Requirements for the user

This appliance is not intended for use by persons (including child-
ren) with reduced physical, sensory or mental capabilities, or lack
of experience and knowledge, unless they have been given super-
vision or instruction concerning use of the appliance by a person
responsible for their safety.

Children should be supervised to ensure that they do not play with
the appliance.

'S N Health damage!

The product must be earthed.
o Compare with the mounting instructions.

Only use the device when it is fully functional
» Make sure that the power cord is not damaged.



e The power cord must not become jammed or pinched.
« Keep the power cord away from hot surfaces and sharp edges.
Do NOT use the product if it is not working properly.
Disconnect from the power supply immediately. Close the stop
valve to interrupt the water supply. Contact help@duravit.com.

Avoid malfunctions and damage to the product as a result of
improper use.

Health damage and potential product damage!

e Supply the device with cold drinking water from the main water
system.

e The product itself does not have electrical leakage protection
function, it must be installed in circuit where there is leakage
protection device installed.

» Means for disconnection must be incorporated in the fixed wiring
in accordance with the wiring rules and having a contact separa-
tion in all poles that provide full disconnection under overvoltage
category Il conditions.

e Check the rated power and choose cable cross section accord-
ingly.

e Do NOT sit, stand or lean on the lid.

» Do NOT connect any waste water, grey water, industrial water, sea
water or other untreated or semi-treated water.

» Do NOT detach seat and lid for any purpose.

» Do NOT damage the surface of the seat.

e If the surface of the seat is damaged, contact help@duravit.com.

» DO NOT open and close seat and lid with excessive force.

o If the SensoWash® is moved from a cold location to a warm
location, condensation may form. Leave the unit switched off for
a few hours.

» Do NOT install the SensoWash® in rooms where there is a danger
of frost. The room temperature must not be less than 4°C.

» Do NOT place open fire sources, candles, cigarettes, or similar,
on the SensoWash®.

» Do NOT expose the SensoWash® directly to water or sunlight.

e Do NOT climb on or stand on the product.

EN
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» Do NOT place any heavy objects on the lid.
e Do NOT deliberately soil, spray or block the spray wand.

Repairs must only be carried out by a person with the neces-

sary expertise.

e Do NOT carry out modifications, tamper with, install additional
equipment or attempt to repair the SensoWash®.

e If the supply cord is damaged, it must be replaced by the manu-
facturer, its service agent or similarly qualified persons in order
to avoid a hazard.

e Repairs must be carried out by qualified electricians or techni-
cians.

 Improperly performed repairs can lead to accidents, damage and
malfunctions.

» Do NOT use attachments not recommended by Duravit.

Use of batteries

Risk of fatal injury if swallowed/Chemical

burn hazard

This product contains coin / button cell batteries. Do not ingest

battery! If the coin / button cell battery is swallowed, it can cause

severe internal burns in just 2 hours and can lead to death.

> Do not ingest battery, Chemical Burn Hazard.

> Keep new and used batteries away from children. If the battery
compartment does not close securely, stop using the product and
keep it away from children.

> If you think batteries might have been swallowed or placed in-
side any part of the body, seek immediate medical attention.

Damage to health caused by leaking battery
acid
> Avoid contact with skin, eyes and mucous membranes if battery
acid has leaked.
> In case of contact with the acid, flush the affected areas with
large amounts of clean water and consult a doctor immediately.
> Do not expose the batteries to extreme conditions: avoid contact



with hot surfaces or direct sunlight. Otherwise there is a risk of
leakage.

The cells shall be disposed of properly, including keeping them
away from children. Even used cells may cause injury.

NOTICE | product and/or property damage

Batteries may not be recharged, reactivated by other means, dis-
mantled or exposed to fire.

> The supply terminals are not to be short-circuited.

V V VvV V

Always remove empty batteries from the remote control imme-
diately. They may leak and cause damage.

Do not insert new and old batteries together in the remote con-
trol.

Different types of batteries are not to be mixed.

Clean the battery and contacts before inserting the battery.
Batteries are to be inserted with the right polarity.

Remove the batteries if you do not use the remote control for an
extended period.
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4. Basics of operation

4.1 Remote control

SensoWash® is operated via the remote control. Settings are
altered via the remote control as well.

Press the respective button on the remote control to switch on a
function. The button lights up white briefly.

To switch off a shower function, press “Stop” [E] on the remote con-
trol.

If the remote control is not available or the batteries are empty,
then basic functions can also be switched on or off from the side
control buttons.

> Press the lock of the “Battery Compartment” [l to open it.
> Insert two lithium batteries (CR2032) with + facing upwards.
> Close the “Battery Compartment” El.

N
s
S
A
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4.2 Status LEDs

Red illuminated: SensoWash®is in the "Standby mode”, all func-
tions cannot be used.

Orange illumina- SensoWash®is in the "Energy saving mode”, all
ted: functions can be used.

Green illumina- SensoWash®is in the "On mode”, all functions
ted: can be used.

Green flashing: SensoWash®is in the "Initialization” process,
only "Power” ¥ on the seat unit can work.

Red flashing: Malfunction. Disconnect main power supply
and proceed with chapter 9.

5. Initial operation

Remote control

> Press the lock of the “Battery Compartment” [l to open it.
> Remove the foil safety tag in the battery compartment.

> Close the “Battery Compartment” El.

Power supply

> Connect the main power supply.

i SensoWash® will start “Initialization” for about 15 seconds when
it is connected to the power supply. During this time, the “Status
LED” [E1 flashes green and only “Power” [¥ on the seat unit can
work, all other operations will not work.

Switch SensoWash® on
Requirement: SensoWash® is in the “Standby mode”, the “Status
LED” I is red illuminated.
> Press “Power” [Y on the seat unit.
SensoWash® is now switched on.
The “Status LED"” [] is green illuminated.
All functions can be used.
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6. Operating

6.1 Switching the SensoWash® on / off

> Press “Power” ¥ on the seat unit to switch on SensoWash®.
A green Status LED indicates “On mode”.

> Press “Power” [[¥ on the seat unit again to switch off SensoWash®.
A red Status LED indicates “Standby mode”.

6.2 Shower functions

i SensoWash® automatically cleans the retracted spray wand be-
fore and after washing functions are used. The shower functions
terminate automatically after 2 minutes or immediately when
“Stop” E is pressed.

Activating / deactivating “Rearwash”

L+ ‘ ’)
e

Gentle and safe rear cleansing.

‘|

\"

> Press Plus Rearwash is > Press Stop to
or Minus to active, the end Rearwash
activate Re-  spray wand or after 2 min.
arwash. extracts slowly auto stop.

Alternatively press “Rearwash” [ on the seat unit to activate Rear-
wash. Press “Rearwash” [ on the seat unit again to stop Rearwash
or after 2 min. auto stop.



Activating / deactivating “Ladywash”
Additional nozzle outlet for female intimate care.

) - ? )
> Press Plus Ladywash is > Press Stop to
or Minus to active, the end Ladywash
activate La-  spray wand or after 2 min.
dywash. extracts slowly auto stop.

Alternatively press “Ladywash” [d on the seat unit to activate Lady-
wash. Press “Ladywash” [ on the seat unit again to stop Ladywash
or after 2 min. auto stop.

Activating / deactivating “Comfortwash”
Forward and backward movement of spray wand during use
of shower.

Requirement: Rearwash or Ladywash function is activated.

CSNALS

> Press Plus Comfortwash > Press Minus to stop Comfortwash.
to activate is active. The function (Rear- or Ladywash)
Comfortwash. that was previously set is still

active. After 2 min. auto stop.

EN
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Adjusting the water spray intensity
The water spray intensity can be set individually in 3 steps:

o o °
o o °
o

Low > Medium > High

Requirement: Rearwash or Ladywash function is activated and the
icon illuminated.

> Press Plus to > Press Minus
increase the to decrease
Rearwash the Rearwash
intensity. intensity.

i Same action for “Ladywash” EJ.

Adjusting the spray wand position

The spray wand position can be set individually to 5 different posi-
tions:

=] e e [ =] =] e cEc= =] ={ =} coe=

Front < > Rear




,‘:{? ") V‘:,,:f? ")

> Press Right > Press Left

arrow to arrow to
retract the extract the
spray wand. spray wand.

Adjusting the water temperature
The water temperature can be individually adjusted in 4 levels:

S

off > Low > Medium > High

EN

> Press Water

Temperature
to cycle
through.

6.3 Seat heating
Adjusting the seat temperature

The seat temperature can be individually adjusted in 4 levels:
l 1 li ll

Ooff > Low > Medium > High

13
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> Press Seat
Temperature
to cycle
through.

i How to save energy see chapter 6.4 “Settings”.

6.4 Settings

Adjusting the night light

[luminated inner bowl for night mode orientation, also visible with
closed lid.

In the Auto mode the night light will be switched on and off accord-
ing to the surrounding brightness.

The night light can be set individually in 3 modes:
On > Auto > Off

Press the following button combination to cycle through the night
light settings.
Therefore, the stop button has to be pressed constantly.

> Press and > Press Lady-
hold Stop. wash Minus.



Energy saving mode

Timed energy saving mode is to save energy at a desired point of
time, e.g. at night.

When the timed energy saving mode gets activated, the seat heat-
ing is deactivated for the next 8 hours and then gets automatically
reactivated for 16 hours. This procedure is repeated at the same
time every day until the energy saving mode gets deactivated.

Press the following button combination just at the de-
sired time when the 8 hour saving period should start to
cycle through the timed energy saving mode settings.
Therefore, the stop button has to be pressed constantly.

©

> Press and > Press Seat
hold Stop. Temperature.

i Status LED is illuminated green: Off
Status LED is illuminated orange: On

To change the point of time of the “Timed energy saving mode”, de-
activate the “Timed energy saving mode” and set it again at your
desired time .

i To deactivate the seat heating permanently, see chapter 6.3.

Auto energy saving mode

If all SensoWash® functions have been inactive for 48 hours, the
auto energy saving mode will activate automatically. The seat heat-
ing is now inactive. When any SensoWash® function is used, the
auto saving energy mode will be deactivated again and the previ-
ous settings will be automatically reactivated.

EN
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Activating / deactivating the confirmation tone
To indicate any command.

Press the following button combination to cycle through the
confirmation tone settings.
Therefore, the stop button has to be pressed constantly.

> Press and > Press Lady-
hold Stop. wash Plus.

i Short confirmation tone: On
Longer confirmation tone: Off
EN
Lock / unlock the remote control
Blocking function via remote control. No function can be used while
this function is activated.

i Press within 5 sec. the following button combination to lock / un-

lock the remote control.
Therefore, the stop button has to be pressed constantly.

16



> Press and >Press Spray > Press Spray > Press Water
hold Stop. wand position  wand position  Temperature.
Left arrow. Right arrow.

> Press Seat
Temperature.

EN

i Spray wand position and Temperature icons flash three times:
Locked

Spray wand position and Temperature icons flash one time:
Unlocked

17
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7. Cleaning and Care
7.1 Seat and lid

Yellow discolouration or paint delamination due

NOTICE .
to incorrect cleaner!

> Do not use abrasive cleaning agents or cleaning agents contain-
ing chlorine or acid.

>0nly use cleaning agents and equipment which is intended for
this area of application.

> Follow the instructions of the cleaning agent manufacturer.

> Never mix cleaners.

A mild soap solution is suitable for daily cleaning.

Clean the seat unit reqularly, or immediately if it is soiled. If the
cleaning is not carried out reqularly enough, soiling may become
visible which can lead to stubborn dirt.

7.2 Spray wand and nozzle

Manual cleaning of the spray wand and nozzle

Clean the spray wand and nozzle regularly, or immediately if they
are soiled.

See picture on fold out page if you want to detach the spray nozzle
for cleaning.

] o )
7 ] ? p
A S
V@ ||/
&
> Press and > Press Rear- > Clean the > Press Stop
hold Stop. wash Plus. nozzle witha  to end the

cloth, sponge  cleaning or
or brush and  after 2 min.
mild cleaning  auto stop.
agent.



Self-cleaning of the spray wand and nozzle
Spray wand and nozzle are cleaned automatically.

> Press and > Press > Press stop to
hold Stop. Comfortwash  end cleaning
Plus. or after 90 sec.
auto stop.

i Spray wand and nozzle are cleaned automatically before and
after each use.

7.3 Remote control EN

> Clean the remote control and wall holder with a soft, damp cloth.

19
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8. Disposal

E The crossed-out wheeled bin logo requires the separate col-
lection of waste electric and electronic equipment (WEEE).
mmm Flectric and electronic equipment may contain dangerous
and hazardous substances. Do not dispose of this
appliance as unsorted municipal waste. Return it to a designated
collection point for the recycling of WEEE. By doing so, you will help
to conserve resources and protect the environment. Contact your
retailer or local authorities for more information.

Used batteries must be disposed of properly. For this purpose,
appropriately labelled containers for disposal of batteries are
provided in shops where batteries are sold and at community
collection points.

Children must not play with plastic bags and packaging material,
due to possible injury or danger of suffocation. Store such mate-
rial safely or dispose of it in an environmentally-friendly manner.
If possible, keep the packaging until the warranty period expires.

9. Troubleshooting support

Recommendation: Initial general action in case of a malfunction
> Disconnect the unit from the mains at the fuse box for at least
3 hours and then reconnect it again.

If your unit does still not work properly after following the
instructions mentioned below, contact Duravit help@duravit.com.
Have the article and serial number ready. These can be found on
the nameplate on the back of the operating instructions.



Problem

Potential cause

Indicator lamps and alarm function

Solution Ch.

The “Status
LED” I5] on the
unit flashes red
once each 3
seconds.

The “Status
LED” 5] on the
unit flashes red
twice each 3
seconds.

The “Status
LED"” ] on the
unit flashes

red three times

each 3 seconds.

The “Status
LED" 5] on the
unit flashes red
four times each
3 seconds.

A continuous
confirmation
tone is audible.

Malfunction.

Malfunction.

Malfunction.

Malfunction.

Malfunction.

> Switch off
SensoWash®.

> Switch on
SensoWash® again.

If flashing does

not stop:

> Cut off power supply.

> After 30 sec.
connect it again.

> Switch off
SensoWash®.

> Switch on
SensoWash® again.

If flashing does

not stop: contact

help@duravit.com.

EN

> Contact
help@duravit.com.

> Turn off “Water 6.2
temperature” 3.
> Activate any shower

function.

> Cut off the power

supply.
> After 30 sec.
connect it again.

21



Problem

Potential cause Solution Ch.

General function

SensoWash® is
not working.

A water leak
exists.

EN

SensoWash® is > Switch on the main
not switched on power supply.
(“Status LED” 1 is

not illuminated).

SensoWash® is in > Switch to “On mode”. 6.1
Standby mode (“Sta-

tus LED” I} is red

illuminated).

Malfunction. > Close the main
valve for the water
supply.

> Disconnect the
power supply.
> Call the installer.

Remote control

Icons on remote The batteries > Change the 4.1

control flash
during opera-
tion (instead of
being illumina-
ted).

22

are low. batteries.



Problem

The remote
control does not
work.

Potential cause

No batteries
are inserted.

The batteries
are flat.

The battery connec-
tions are reversed.

The remote control
is locked (“Spray
wand position” [
and “Water tem-
perature” [ flash
three times).

The remote control
is defective.

Solution Ch.

> Insert batteries. 4.1

> Change the 4.1
batteries.

> Insert the batteries 4.1
the correct way.

> Unlock the 6.4

remote control.

> Contact your

installer. EN

Rearwash / Ladywash

Switching
between the
Rearwash and
Ladywash takes
too long.

The water spray
intensity is too
weak.

When switching
between Rearwash
and Ladywash,

the spray wand
moves back then
forward again after
self-cleaning is
complete.

The water spray
intensity has been
set to "Low".

The water supply
hose has buckled.

This is normal.

> Adjust the “Water 6.2
spray intensity” 4
and/or EJ to "Medi-
um” or "High".

> Contact your
installer.

23
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Problem Potential cause Solution Ch.

The water tem- The water tempera- > Adjust the “Water 6.2
perature is not ture has been setto temperature” [ to
warm enough. "Off" or "Low". "Medium” or "High".

The water tem- The "Water tempe- > Adjust the "Water 6.2
perature is too rature” [ has been temperature” 4 to
high. set to "High". "Medium” or "Low".

The water spray The function auto-  This is normal.
from the spray matically stops after
wand suddenly 2 minutes.

stops.
A jet of water is The spray nozzle is > Clean the spray 7.2
not emerging  clogged. nozzle.
from the spray
wand.
Seat heating
The seat is not The "Seat tem- > Adjust the "Seat 6.3
warm enough. perature” f4 has temperature” 4 to
been set to "Off“ or ~ "Medium” or "High".
"LOW”.
The product is in This is normal. 6.3
the "Timed energy > To heat the seat,
saving mode”. switch off the
"Timed energy
saving mode”.

The seat tem-  The "Seat tempe- > Adjust the "Seat 6.3
perature is too rature” EA has been  temperature” 4 to
high. set to "High”. "Medium” or "Low".



Night light function

The night light  The night light has  This is normal. 6.4
does not come been set to Off > Set the night light
on. mode. to Auto or On mode.

The night light is This is normal.
in Auto mode and
the ambient light is

bright.
The night light The night light This is normal. 6.4
stays on conti- has been set to > Set the night light
nuously. On mode. to Auto or Off mode.

The night light isin  This is normal.
Auto mode and the
ambient light is dim.

The ambient light > Clean the “Ambi- EN
sensor window is ent light sensor” [}
not clean. window.

Manual cleaning function of the spray wand

The spray wand The function auto-  This is normal.
retracts auto-  matically stops after
matically. 2 minutes.

Automatic self-cleaning

Water is drip-  The spray wand is  This is normal.
ping out of the cleaned automa-

retracted spray tically before and

wand. after washing.

25
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10. Technical Data

Article number

Rated voltage

Frequency

Rated power

Temperature range

e Operating temperature

o Water temperature

e Seat temperature

Incoming water pressure

Water consumption in spray mode

Protection degree

Warranty

611000 00 210 0300
611200 00 2 10 0300

220 - 240V
50-60 Hz
1080 W

4 - 40 °C
32 - 40 °C
33-37°C

0.07 - 0.75 MPa
(0.7 - 7.5 bar)
0.35-0.60 |/min

IP X4
Protection against water
spray from all sides

Our warranty terms can be
found in our General Terms
and Conditions (GTC) at
www.pro.duravit.com/gtc.
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